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Harmony and Bottom Line: Hmm . . .

By JORERT E. ABUEVA

Last spring. seemed o go
wrong af Lunch at the Ritz Earwear Inc. 8
maker of custom jewelry in Lake Katrine,
N.Y., about 100 miles north of New York
Several wholesale dealers it had served
went out of business and sales plunged 30
percent. Key emplovees quil for no appar-
ent reason and absenlesism soared.

The ewners, Esme Hechi and Alexis
Warts, were perplexed. Overall demand in
the industry had nol changed and neither
had the way they ran their business. 5o they
brcught in & consultant, Sophia Tang Shaul,
for sdvice. She offered this prescription:
position & couple of boulders outside the
fromt doors of the company's 13, 000-square-
foot plant to “protect™ the organiza- -
tion, install & water fountain near
the boulders to attract positive en-
ergy; move the office of Mr. Watts,
the company preaident, from the
southeast end of the bullding to the
“wealth quadrani™ on the south side
io improve the bottom line, but keep
Mr. Hechi, a vice president and
designer, in the west end, or “cre-
ativity sector,™

Almost immediately, the compa-
By s lortunes |mproved

“When sales picked up, 1 thought it was a
Muke, but it hasn't died down™ Mr. Hechi
said “We also have a much happler group
of employess and are hiring more than the
mumber we lost last year.”

He aftributes (he fumarcend o Ms
Fhaul's recommendations. 5o does his stafl.
Miriam Gibbona, the executive sales man-
ager, who has been with the company since
1955, said, =1 find mywell drawm o the
building even on weskends.™

The changes, she says, have also io-
creased her productivity. “When | was
moved o the center of the bullding, which

Fast Feng Shul

Four tips lor improving the chi or
anargy, of & workspnoe:

1 1 you hirve &0 office, piace your
otk 80 that you face the door but
aren ] i Osnect kne with 1. I thal is
nol possible, hang a mimor on the
widl [hat kot you ook af the door.

& Use a round workdabile for
mestngs with colleagues fo loster
harmory.

& Adorn your desk with plants.
Water them; hey mus! be alive o
BCEvabe Cfy.

& Cloar your desk of clutter, the
biggest fos of chil

they call the wealth and power section, [
thought, “Sure, whatever,'™ Ms. Gibbons
said “But 1, w0, started excesding my
goal™ To top it off, she added, she won two
big loftery prires.

Just what management medicine did M.
Shanl dobe out, anyway? Actually, it may be
betier described as alternative therapy. Itis
called leng shui, the ancient Chinese princi-
pies of creating & harmonious environment

In many parts of Asia, it is routine for
busiesses and povernment agencies to call
u feng shui specialist, or practitioner, to
ensure that the lighting, furniture, doors and
windows make up a harmonious whole, en-
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Miriam Gibbons, above, at a fish-filled fountain in
the lobby at Lunch at the Ritz Earwear. Employee
lounge, left, is in designated “colors of the family.”

“In the last two years, I've seen a signifi-
cani shift in my clientele toward work-
related projects,”” sakd Ms Shaul co-
founder of 188 Feng Shul Advisors in Bur-
bank, Calil., who says her clients include the
mavie production Ima Enier-

cotnpany Elne

The American Feng Shul institute in Mon-

Its disciples agree on one thing: it works.
Gadl Vogel is convinced that her consulta-

shui as quackery. Craig Safian, o finance
senjlor manager for Bristol-Myers Squibb
who has worked in Hong Kong, sald the
practice of reconstructing buildings there
because of feng shui was “fiscally irrespon-
sibbe and & sign of a chemical imbalance."

Even some adherents say the principles
are being exploiied. “Someane was (nter-
viewed on radio recently because they came
up with leng shul makeup,” sakd Wendover

Clover, manager of FengShuiDirectory
Lom. “That's ridiculoss."




